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1. BUSINESS CASE: 
In order entry there is only enough room to display a limited number of detail lines. The 
client has a need to display and maintain a greater number of detail lines, as many as 
possible. The ‘View’ button changes the display of the lines but editing is not allowed. 

2. PROBLEM: 
The display of the header and footer elements of the order prevents the expansion of the 
detail line area of the order entry screen. 
 

3. CURRENT PROCESS: 
No current process exists. 
 

4. SOLUTION: 
A new custom business rule will be created to control the visibility and behaviour of a new 
button in the order details section of the order entry screen. When active, a new button will 
be displayed and labelled ‘Expand’ and will invoke an expanded details section of order 
entry. This new area will overlay the current details section as well as the footer section of 
the order and much of the header section.  
The operator will have access to the same buttons available within the present details 
section but will not have direct access to the footer or header sections. The operator will 
need to ‘exit’ from the new detail entry routine to return the order entry screen to its 
original state before completing the order footer. 
At the bottom of the new expanded detail entry screen there will be a display of the running 
Sub-total (pre-tax). 

5. ASSUMPTIONS: 
 

5.1 Order entry will start in the normal display mode. The operator will need to click 
the ‘Expand’ button to invoke the new screen. 

6. CONDITIONS: 
 
No conditions have been identified. 

7. LIMITATIONS: 
 

7.1 Since the new entry section will overlay the normal footer section, the standard 
totals, notes, buttons and other associated information that normally appears at 
the bottom of order entry will be unavailable when in the new entry routine. 

7.2 Since the new entry section will overlay the normal header section, the only part 
of the header that will remain visible will be the top line of information where the 
document type, number and date appear. 

7.3 The operator will have to ‘exit’ from this screen to return to the normal display to 
complete the order. 
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7.4 This change will be available in order entry only. No changes will be made to 
quote entry or other screens. 

 

8. DETAILED ANALYSIS: 
 

8.1 A new custom business rule will be defined to control the display of the new 
‘Expand’ button. 

8.2 The Business Rule will have the possible values of ON (checked) or OFF 
(unchecked).  

8.3 When active, a new button on the order entry screen labelled ‘Expand’ will 
appear. When pressed, it will invoke an enlarged version of the detail entry 
section. See Figure 1. Note: The exact location of this button it to be determined 
based on space availability.  Button is in the existing button bar in the order 
details and visibility is controlled by the business rule along with other rules for 
buttons in the bar being visible.  Button is disabled in query mode since this 
evokes a modify screen.   

8.4 The expanded detail section will overlay the bottom section of the screen 
presently occupied by the ‘Summary’, ‘Order Information’ and additional buttons, 
as well as the top section of the screen presently occupied by the ‘Customer’ and 
‘Ship-To’ information. 

8.5 The buttons that appear when the user is parked on a detail line will be available 
in the expanded order entry. See Figure 2. 

8.6 All functionality that is currently available through the detail line buttons will 
remain. 

8.7 As the operator navigates through the detail line fields the content of the ‘detail 
button’ row changes accordingly. This will continue to function as is does now. 

8.8 Sub-Total has been added to the bottom of this screen and it will keep a running 
total as the user moves between lines.  Taxes and Grand Total are only 
calculated once the user leaves the details task so they cannot be displayed as a 
running total here. 

8.9 An ‘Exit’ button will also be added to the expanded detail entry to allow the 
operator to return to the standard display. Clicking the Exit button will be 
required to return to the normal display mode and to complete the order. 
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9. FIGURES: 
 
Figure 1 

 
* Subject to available space. The button may need to be relocated to another suitable place 
if there is insufficient room. 

The ‘Expand’ button will be located in this 
general area* and will launch the expanded 
entry. 
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Figure 2 

 
 

10. NOTES: 
 

10.1 The scope of this document is limited to those modifications and enhancements 
specifically identified in the Solutions section(s).  Assumptions, Conditions and 
Limitations are generally provided to identify known and relevant elements that 
contribute to defining the scope of the modification.  Any other changes to functionality, 
process or procedure not specifically referenced in this document are considered to be 
external to the specification’s content and are not included. 

 
 
 

 
 

END 

The buttons that appear in this section of the normal order entry will 
appear at the bottom of the expanded screen, just above the running 
totals. 


